No1l Business
Website Terms of Use

Last Updated: August 2026

These Website Terms of Use ("Terms") govern your use of the No1 Business website at www.nolbusiness.co.uk

and any general information, content or materials made available through the website.
The website is operated by Nol Home Ltd trading as No1 Business.

By accessing or using this website, you agree to these Terms. If you do not agree with them, please do not use
the website.

1. About No1 Business

Nol Home Ltd trading as Nol Business is a UK-registered company providing business support services and
commercial finance introduction services.

Our business activities include:

e Business support services

e Customer acquisition

e Customer service

o  Telemarketing

e Lead generation

e  Qutsourcing and BPO solutions

e Commercial finance introduction services

The main Nol Business website provides general information about these activities.

Certain services operate through dedicated areas or subdomains of the Nol Business website and may have
additional terms, privacy notices or disclaimers.

2. Company Information

Legal Company Name: Nol Home Ltd trading as No1 Business

Company Registration Number: 09830263

ICO Registration Number: ZA525785

Trading Address: Forest Links Road, Ferndown, Dorset, BH22 9PH, England
Website: www.nolbusiness.co.uk

Email: hello@nolbusiness.co.uk

Contact: 033 0124 3182
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3. Using Our Website

You may use this website for lawful business and informational purposes.
You agree not to:

e  Use the website for unlawful purposes.

e  Attempt to gain unauthorised access to our systems.

e Introduce malicious software or code.

e Interfere with the operation or security of the website.

e  Copy or reproduce substantial website content without permission.

e Use information obtained from the website to mislead, impersonate or defraud another person or
business.

e Use automated systems to access or extract website content in a manner that could damage or interfere
with the website.

We reserve the right to restrict or suspend access where we reasonably believe these Terms have been breached.

4. Website Information

We aim to keep the information published on our website accurate and up to date.
However, website content is provided for general information purposes only.
We do not guarantee that:

o All information will always be complete.

o All information will always be current.

e The website will always be available.

e Website content will be free from errors or omissions.

You should contact us directly if you require clarification about any service or information presented on the
website.

5. Commercial Finance Information

No1l Business operates as a commercial finance introducer.

Information presented on the finance areas of our website is intended to provide general information about
potential commercial finance solutions.

No1l Business is not a lender.
We do not:

Provide loans directly.

Make lending decisions.

Underwrite finance applications.

Guarantee finance approval.

Guarantee a particular funding amount.

Guarantee a particular interest rate or repayment structure.
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Where appropriate, we may introduce eligible businesses to commercial or alternative finance
providers.

The relevant lender will conduct its own:

e Eligibility assessment
e Duediligence

e  Credit assessment

e Underwriting

e  Approval process

Any finance offered is subject entirely to the lender's own criteria and terms.

Additional terms and disclaimers apply to our dedicated commercial finance activities.

6. Business Services Information

Information about our business support services, including customer acquisition, customer service,
telemarketing, lead generation and BPO, is provided for general information.

Publication of a service on our website does not constitute an offer to provide that service.

Any business service we provide will be subject to separate commercial terms agreed between No1 Business and
the relevant client.

Those terms may include specific provisions relating to:

e Scope of services
e Pricing

e Service levels

e  Responsibilities
e Data protection
o Confidentiality

e Payment

e Termination

e Liability

7. Enquiries and Communications

Submitting an enquiry through our website does not automatically create a contractual relationship between
you and No1l Business.

When you submit an enquiry, we may contact you to understand your requirements and provide further
information.

Any subsequent service, finance introduction or commercial relationship will be subject to the applicable terms
and requirements.

Our handling of personal information is explained in our Privacy Notice.
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8. Intellectual Property

Unless otherwise stated, the content of this website belongs to or is used by Nol Business and/or Nol Home
Ltd.

This includes, where applicable:

e  Website text

e Branding
e lLogos

e  Graphics
e Images

e Page layouts
e Marketing materials
e  QOriginal content

You may view and use the website for your own legitimate business or informational purposes.

You must not reproduce, distribute, modify, republish or commercially exploit our website content without our
prior written permission, except where permitted by law.

9. Third-Party Websites and Services

Our website may contain links or references to third-party websites, organisations or service providers.
These links are provided for convenience and information.
We do not control third-party websites and are not responsible for:

e Their content

e  Their availability

e  Their security

e  Their privacy practices

e Their terms and conditions
e  Their products or services

You should review the relevant third party's own terms and privacy information before using their services or
providing information to them.

10. No Professional Advice

Information published on the No1 Business website should not be treated as legal, financial, accounting or other
professional advice.

Where you are considering commercial finance, you should consider whether you require independent
professional advice before proceeding.

Our website content is designed to help you understand our services and potential options. It is not intended to
replace advice tailored to your individual circumstances.
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11. No Guarantee of Results
We do not guarantee that using our website or contacting No1 Business will result in:

e Finance approval

A particular funding amount
A particular interest rate
Increased sales

Increased leads

Increased customer numbers
A specific business outcome

Results from our business support services may depend on factors outside our control, including the client's
market, products, pricing, existing processes, customer demand and other commercial factors.

12. Website Availability and Security
We take reasonable steps to maintain the security and availability of our website.
However, we do not guarantee that the website will:

e Always be available.

e  Operate without interruption.

e  Be completely free from errors.

e  Be completely free from viruses or other harmful components.

You are responsible for maintaining appropriate security on the device and network you use to access the
website.

13. Limitation of Liability

To the fullest extent permitted by law, No1 Business and No1 Home Ltd shall not be responsible for losses arising
from your use of, or reliance upon, information provided through the website where such loss could not
reasonably have been anticipated.

This may include indirect or consequential losses, loss of business opportunity, loss of profits or loss of
anticipated savings, subject to applicable law.

Nothing in these Terms excludes or limits liability where doing so would be unlawful.

Nothing in these Terms affects your statutory rights.

14. Indemnity

Where permitted by law, you agree to be responsible for losses or costs reasonably incurred by No1 Business as
a result of your unlawful use of the website or your material breach of these Terms.

This does not apply where such liability arises from our own negligence, unlawful conduct or other circumstances
where liability cannot legally be excluded.
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15. Privacy
Your use of this website is also subject to our Privacy Notice.
The Privacy Notice explains how we collect, use, store and protect personal information.

We do not use cookies or website tracking technologies on the main Nol Business website as described in our
Privacy Notice.

16. Changes to the Website
We may change, update, suspend or remove website content or functionality at any time.
We may also update these Terms where necessary to reflect:

e Changesto our business

e Changes to our services

e Changes to technology

e Changes to legal or regulatory requirements

The latest version will be published on this website with the relevant Last Updated date.

17. Governing Law
These Terms and your use of the website are governed by the laws of England and Wales.

Any dispute arising in connection with these Terms shall be subject to the jurisdiction of the courts of England
and Wales, unless applicable law requires otherwise.

18. Severability

If any provision of these Terms is found to be invalid, unlawful or unenforceable, that provision shall be treated
as removed to the extent necessary.

The remaining provisions will continue to apply.

19. Entire Agreement

These Website Terms, together with our Privacy Notice and any other legal notices specifically applicable to
particular services, form the basis of the terms governing your use of the No1 Business website.

Specific services may be governed by separate contractual terms.

Where there is a conflict between these general Website Terms and specific service terms, the specific service
terms will generally take precedence for that service.
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20. Contact Us
If you have any questions about these Website Terms, please contact us.
Nol Home Ltd trading as No1 Business

Forest Links Road

Ferndown

Dorset

BH22 9PH

England

Email: hello@nolbusiness.co.uk
Website: www.nolbusiness.co.uk
Contact: 033 0124 3182
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